SUFFIELD PUBLIC SCHOOLS

350 Mountain Road, Suffield, Connecticut 06078 TELEPHONE 860-668-3800 FAX 860-668-3805

Computer Damage/Loss Cooperative Program
Information Form 2015-2016 School Year

COVERAGE AND BENEFIT: This program covers the Chromebook loaned to the student
against all accidental damage (Damage) to Chromebook or loss of Chromebook (Loss) subject
to the following per-occurrence deductibles: 50% or $75, whichever is less for Damage; and
$260 for Loss. Total cost of the Damage or Loss (actual cost of parts plus labor for Damage)
will be determined by Suffield Public Schools.

THIS PROGRAM DOES NOT COVER THEFT OR INTENTIONAL DAMAGE OF THE
CHROMEBOOK BY THE COVERED STUDENT OR HOUSEHOLD MEMBERS.

EFFECTIVE AND EXPIRATION DATES: This coverage is effective from August 1, 2015 through
July 31, 2016.

PROGRAM DESCRIPTION: The District offers your student the opportunity to participate in
this Computer Damage/Loss Cooperative Program. This program is designed to protect
students and families in the event the Chromebook is lost, stolen, or damaged as described
above. If you did not elect this program, the Chromebook replacement and damage costs
are fully paid by the family.

SUFFIELD PUBLIC SCHOOLS

CHROMEBOOK REPAIR / COLLECTION PROCEDURE

1 All Chromebooks must be in the same condition (NEW) in which you were given the device with
minor wear and tear. When you turn in your device, you will need to return the same charging cord that was
issued by the school. You may have purchased charging cords on your own, but those will not be accepted
by the school. You must return the school issued cord or pay the replacement fee.

2 Insurance only covers ACCIDENTIAL damage, not sticker placement, cracks, missing keys etc.

3 FOR SENIORS OR EXITING SUFFIELD STUDENTS: Students will be responsible for payment
which are included with your senior obligations prior to graduation. All obligations must be paid IN FULL by

JUNE 17 or your last day in Suffield in order for students to receive their cap, gown and diploma or other
district documentation.

4 The total cost of any damage or Loss (actual cost of parts plus labor for damage) will be determined
by the Suffield Public Schools IT personnel upon device collection.

Common Fees Charged:

Sticker removal / Cleaning -$10.00
Chromebook Charger -$21.00

Screen Repair -$30.00

External Cracked / noticeable damage -$150.00
Full Chromebook Replacement -$260.00




